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ABSTRACT

Article History This study aims to explore the degree of alignment between the police image constructed
ge(‘?i}’zd2)17FNEV§’“[’€;O‘~’)‘;Q5 by Chinese state media and public perception, filling a significant gap in current research
Ai;;ie‘dfshﬁyr;;;yﬁ" B on the legitimacy of Chinese policing. Employing an inductive qualitative design based
Published: 17 August 2026 on the Gioia methodology and grounded theory coding techniques, the study analyzed
K d 324 news reports published by major state media outlets between August 2024 and
Ch?,?;wor s August 2025, as well as in-depth interviews with 30 Chinese residents. The analysis
Gioia methodology identifies seven aggregate dimensions in each dataset and demonstrates both
Legitimacy convergence and divergence between media representations and public perceptions.
Official media Whil fFicial di d . 1 t th li Custi di bl;
Police image ile official media predominantly portray the police as justice guardians, public
Public perception. servants, and dedicated, morally upright professionals, citizens also emphasize the

ordinariness of police officers, their exercise of power, and the presence of bureaucratic
or crisis-related issues. These findings reveal a symbolic legitimacy gap between
idealized narratives and lived experiences. The study contributes empirically grounded
evidence on police image formation in contemporary China and provides practical
implications for narrowing perceptual divides. It highlights the importance of balanced
media communication, enhanced procedural fairness, and participatory public
engagement to strengthen the credibility and social embeddedness of police work. By
integrating institutional narratives with experiential perspectives, the research offers
actionable recommendations for building a more trusted and resonant police image.

Contribution/Originality: This study contributes to the existing literature by bridging the gap between
institutional narratives and public perception. It uses a new estimation methodology, the Gioia approach, to analyze
dual-source data. The paper's primary contribution is identifying a "symbolic legitimacy gap" where official heroism

diverges from citizens' pragmatic expectations.

1. INTRODUCTION

Police are a core institution of the state, bearing the heavy responsibility of maintaining order, enforcing the law,
and exercising legitimate coercive power (Miller, 2023; Sanders & Young, 2012). Since most citizens rarely interact
directly with the police, their perceptions of the police are largely influenced by media presentations and public
discourse, which in turn affect their expectations, feelings, and evaluations of the police's legitimacy (Vaitkeviciuteé &
DobrzZinskiené, 2022; Xiao, Coppin, & Van Bavel, 2016).

From the perspective of image theory, police image refers to a set of cognitive and emotional beliefs that

individuals hold about the police, which guide their expectations of police behavior (Vila, James, & James, 2018). Hong
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(2015) divides police image into three levels: the real image presented in practice, the media image constructed
through reports, and the public image formed through direct and indirect experience. This study focuses on the latter
two because they are easier to track in empirical research.

China's situation is quite unique, with official media playing a significant role in agenda-setting, and public
oversight of the police increasing amidst rapid social change. While research on police legitimacy is growing,
systematic empirical comparisons between the state-constructed media image and citizens' own perceptions remain
scarce. Existing studies typically examine either media portrayals or public attitudes, rarely analyzing how the two
interact and what differences exist (Kang, 2015; Wang, Liu, & Liang, 2020; Wei, 2014). This research gap limits our
understanding of how institutional narratives and lived experiences jointly shape police legitimacy.

To fill this gap, this study examines the aspects of "convergence" and "discord." "Convergence" refers to the
degree of alignment between media portrayals and public perception in terms of content and tone, while "discord"
refers to the areas where significant differences exist. Building upon this, this study further explores the "cognitive
gap," that is, the systemic difference between the idealized representation of the institution and the public's evaluation
based on their own practical experience.

Using an inductive qualitative design combining media text analysis and semi-structured interviews, this study
aims to develop a data-driven account of how the Chinese police are imagined across institutional and public domains.
Guided by these aims, the study addresses the following research questions:

1. How is the image of the Chinese police constructed in official media?

[\o}

How do members of the public perceive and interpret the image of the police?

In what ways do media-constructed images and public perceptions converge or diverge?

NS

How can we narrow the cognitive gap, enhance trust, and cultivate a more compelling police image?
This study adds new insights to existing literature by systematically comparing the state-constructed police
image with the public's perception of the police. The study employs a novel assessment method, combining media
text analysis with inductive qualitative interviews. This research is also one of the few studies to explore the gap in
the image of the Chinese police. The main contribution of this paper lies in discovering the discrepancy between

symbolic narratives and the public's lived experience.

2. LITERATURE REVIEW
2.1. Media Representations and Public Attitudes Toward the Police

The role of the media in shaping attitudes toward law enforcement has often been underemphasized in policing
research. Malone and Dammert (2021) note that trust in the police is grounded not only in personal experiences and
observations but also in beliefs and expectations. Because most citizens have limited direct contact with the police
Turner and Shum (2025) mediated information becomes a central source from which they infer what the police are
like. This is especially salient given the substantial increase in crime-related media content over the last three decades.

Internationally, empirical studies on public views of the police have largely focused on evaluative dimensions
such as satisfaction (Bolger, Lytle, & Bolger, 2021; Merenda, Trent, Rinke, & Buchanan, 2021; Paoline & Gau, 2020)
attitudes (Dai, 2021; Karim, 2020), confidence (Choi, Yim, & Hicks, 2020; Hu, Dai, DeValve, & Lejeune, 2020;
Rosenberger & Dierenfeldt, 2022) and trust (Cao, 2015; Lee, Cao, Kim, & Woo, 2019; Pryce & Chenane, 2021). Many
surveys examine whether public perceptions are predominantly positive or negative (Avdija, 2010; Schreurs,
Kerstholt, de Vries, & Giebels, 2018). This body of work has identified systematic variation in perceptions of the
police across social groups, including differences by race (O’Connor, 2010; Slocum & Wiley, 2018), income (Vitro,
Clark, Sherman, Heitzeg, & Hicks, 2022), age (Chow, 2011; Leroux & McShane, 2017), gender (Hitchens, Miller,
Payne, Sun, & Castillo, 2023; Piccirillo, 2024) and place of residence (Myhill & Bradford, 2012; Wang & Sun, 2020).

This series of international studies unanimously points out that public perception of the police is the result of

both direct and indirect experiences. Direct contact, such as the presence of police at traffic stops or public events,
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has a significant impact on public attitudes (Hinds, 2009; Lim & Lee, 2021). Indirect experiences, especially those
disseminated through mass media, also play a crucial role (Asad & Zia, 2025). Negative media coverage of police-
public conflicts often leads to a more critical view of the police (Schafer, Huebner, & Bynum, 2008); conversely,
continuous communication between police agencies and the public, including through social media, can have a positive
impact on public attitudes (Kyprianides et al., 2022).

Despite this growing attention to mediated experiences, few studies have directly examined whether the police
image promoted by the media aligns with the image perceived by the public. Most research treats media exposure as
an explanatory variable for attitudes such as trust or satisfaction, rather than as a site where specific image dimensions

of the police are constructed and potentially contested. This gap is particularly pronounced in the Chinese context.

2.2. Empirical Studies on Police Image in China

While the international academic community has conducted extensive research on media presentation, public
attitudes, and police legitimacy within various democratic contexts, related research in China has been more
fragmented and largely based on institutional considerations. Research on police image in China remains relatively
limited and often leans more towards theoretical or normative than empirical analysis (Huang & Wang, 2021).
Existing research primarily focuses on conceptual discussions of police image construction, policy-oriented
recommendations, or empirical analyses from single sources, with relatively little attention paid to a systematic
comparison between media narratives and public perception.

Li (2015) study is one of the earliest and most systematic empirical analyses of the image of police officers in
Chinese media. Using appraisal theory and a corpus of Chinese media language, Li examined adjectives, adverbs, and
verbs frequently used with "police" or "police officer," focusing on work attitude, professional competence, and
functional activities. While this study provides valuable insights into the implicit portrayal of police in the media, it
did not incorporate the public perspective or assess the degree of alignment between the media-constructed image
and public perception.

Beyond media-focused work, Chinese scholarship on police image has mostly examined citizens’ attitudes
towards the police in general terms, such as levels of satisfaction, trust, or perceived legitimacy, or discussed police
image construction at a conceptual level. Several studies have approached police image from a normative or policy-
oriented perspective, offering recommendations for improving the police image, highlighting the role of media
communication, and proposing methodological steps for image-building (Han, 2022; Liu, 2019; Wang, 2021). While
these contributions are important, they often lack systematic empirical grounding or rely on single data sources.

A small number of empirical studies have begun to explore how different groups in China perceive the police.
For instance, Xu and Han (2019) used the word-association method, based on the activation diffusion model, to
examine the police image from the perspectives of college students and police officers. By identifying high-frequency
words, Xu and Han (2019) analysed how different groups describe the police. However, such approaches capture only
relatively general or abstract descriptors and make it difficult to obtain more nuanced and contextually embedded
images of the police in the public mind.

Overall, compared with the extensive international literature on police satisfaction, trust, and confidence, Chinese
research still lacks empirically grounded studies that simultaneously examine media portrayals and citizens’
perceptions. In particular, no study has yet conducted a systematic comparative analysis of the police image
deliberately constructed by official media and the police image as perceived by citizens. The present study seeks to

address this gap.

2.8. Methods for Exploring Police Image: Surveys, Word Assoctation, and Qualitative Approaches
Methodological approaches to police image research also differ markedly between international and Chinese

scholarship. In much of the international literature, large-scale surveys remain the dominant strategy. These studies
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commonly rely on standardized measures of satisfaction, trust, or legitimacy, which allow for statistical comparison
across populations and national contexts. While analytically efficient, such instruments often conceptualize “the
police” as a relatively homogeneous object, offering limited leverage for unpacking the internal dimensions, symbolic
meanings, or narrative elements that collectively shape police image.

To address these limitations, some researchers have turned to word-association techniques in order to capture
more immediate and less constrained public responses. Rus, Ratiu, Vonas, and Baban (2013) for example, analysed
1,026 statements from Romanian citizens and identified “safety” as the central organizational image of the police.
Similar approaches have been applied in the Chinese context. Xu and Han (2019) employed word-association methods
to extract high-frequency descriptors across different social groups. Although effective in highlighting salient
attributes, these techniques tend to privilege frequency over interpretation, resulting primarily in decontextualized
keyword clusters rather than analytically rich accounts of how meanings are produced, negotiated, and embedded in
specific social contexts.

In response to the limitations of survey-based and word-association approaches, a number of scholars have
adopted qualitative research designs. Mathura (2022) for instance, employed semi-structured qualitative interviews
to explore citizens” perceptions of police roles and functions within a specific national context. Rather than reducing
perceptions to isolated descriptors, this approach demonstrates how qualitative methods are particularly effective in
capturing context-dependent interpretations, ambivalent evaluations, and the reasoning processes through which
citizens make sense of police authority and everyday encounters. Such insights highlight dimensions of meaning-
making that are often overlooked or flattened in questionnaire-based instruments and keyword-driven or frequency-
oriented analytical techniques.

Considered together, this body of methodological work points to the value of combining different types of data
and analytical strategies. Rather than privileging a single method, a more nuanced understanding of police image

appears to depend on triangulating structured measurements with interpretive, context-sensitive evidence.

2.4. Conceptual Framework

Based on international and Chinese academic research, this study employs a conceptual framework to
conceptualize the image of the police as a multi-layered structure formed through the interaction between institutional
presentation and public perception. Previous research has highlighted how official media emphasize normative roles
such as upholding justice, public service, dedication, and professional competence, while empirical research reveals
additional dimensions related to authority, ordinariness, and institutional risks. Synthesizing these research
directions, this framework distinguishes between the symbolic image construction in official media and the formation
of the experiential image among the public, focusing on the degree of convergence and divergence between the two.
This framework directly provides the basis for the analytical dimensions identified in the results section and also lays
the conceptual foundation for examining the cognitive gap between contemporary Chinese media narratives and the

public's understanding of policing.

3. METHODS
3.1. Media Data Collection

This study first examined how the image of the police was constructed in official media reports. Baidu News was
used as the search portal because it is one of the most widely used Chinese-language news aggregators and indexes a
broad range of national and provincial news outlets. In the advanced search interface, the following criteria were
specified: (1) the mandatory keyword was set to “police”, and at least one of the additional keywords “image” or
“China” had to appear in the text; (2) the time period for the search results was restricted to news reports published
between 1 August 2024 to 31 August 2025; and (3) the query terms were allowed to appear anywhere on the web
page rather than only in the headline.
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To ensure that the analysis focused on official media constructions, only reports issued by recognised official
news organisations, such as central and provincial Party-state media and public security authorities, were included.
Commercial entertainment outlets, personal blogs, non-official local news portals, and “soft news” items without clear
sourcing were excluded.

The initial search returned 384 news items. After the Baidu News system automatically removed exact duplicates,
364 reports remained. The author then manually reviewed all items and excluded articles with different headlines but
reporting the same event, as well as reports that did not contain substantive descriptions relevant to the police image.
This procedure resulted in a final corpus of 324 news reports for analysis. These reports covered a wide range of
policing activities, including crime control, public order maintenance, and community service, and provided rich

material for examination

3.2. Interview Sampling and Data Collection

To capture citizens’ perceptions of the police image, the study also employed semi-structured interviews with
members of the public. Given the specific online environment in China, it is difficult to obtain complete and authentic
views solely from comments or posts on mainstream social media. Moreover, the image that individuals hold of the
police is a mental construct formed through experiences and socialisation, encompassing both cognitive and emotional
components. Prior expectations derived from earlier encounters with the police influence how subsequent events are
interpreted and evaluated (Augoustinos & Walker, 1996). Semi-structured interviews, therefore, offered an
appropriate way to elicit participants’ experiences, judgements, and feelings in greater depth.

In line with recommendations on qualitative sample sizes (Boddy, 2016), 30 Chinese citizens were interviewed
about their overall image of the police in China. A non-probability qualitative sampling strategy was adopted to
achieve variation in gender, age, educational background, and region. Participants were recruited through an online
announcement and subsequent snowball sampling, which helped reach residents from different parts of the country.
All participants were Chinese citizens, provided written informed consent, and voluntarily took part in the study.
Ethics approval was obtained from the Research Ethics Committee under reference number UMREC_2650. Table 1

presents the sample distribution. It explores how official media constructs the image of the Chinese police.

Table 1. Distributions of the sample.

Item Category Number Proportion
Gender Male 15 50%
Female 15 50%
Age Under 25 years old 6 20%
26 to 45 years old 13 43.3%
Over 45 years old 11 36.6%
Educational background College degree and below 5 16.7%
Undergraduate 14 46.7%
Master's degree and above 6 20%
Area South 12 40%
North 8 26.7%
Central 10 33.3%

Semi-structured interviews were conducted face-to-face in quiet and convenient locations agreed upon with the
participants. Each interview lasted approximately 40—60 minutes. An interview guide was used that focused on three
main aspects: (1) participants’ overall impressions of the police; (2) their current image of the police and how it has
formed or changed; and (3) their information sources and concrete experiences with the police. The core open-ended
questions are summarised in Table 2.

Interviews prioritised allowing participants to express their thoughts with minimal interruption so as to capture

their genuine views and feelings. Interviewers took detailed notes during the conversations, and all interviews were
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audio-recorded with participants’ permission. The notes and recordings were subsequently checked against each other

to ensure the accuracy and reliability of the qualitative data.

Table 2. Outline for semi-structured interview.

Serial number Open-ended question

1 Please tell me in detail what you think of the police.

2 How would you describe the current image of the police in your mind?

3 From where do you usually learn news about the police? Please recall one or two examples
and tell me how you judged them at the time.

4 Have you had any direct contact with the police? How did you feel about these encounters?

3.8. Data analysis

As with all qualitative research, the researcher's stance can influence the interpretation of politically sensitive
topics. As a researcher educated in China but conducting this study within an international academic framework, I
am familiar with both the institutional environment of police work and the normative expectations implied in official
discourse. This dual perspective provides valuable contextual insights but may also affect the interpretation of media
narratives and interview transcripts. To mitigate the influence of personal, cultural, or political assumptions, the
analysis process strictly followed a data-driven coding procedure, with explicit documentation of analytical decisions
and peer review throughout. While these reflective practices cannot eliminate subjectivity, they help ensure that
interpretations are based on empirical materials, rather than the researcher's preconceived notions.

This study adopts an inductive analytic approach, drawing on the Gioia method (Gioia, Corley, & Hamilton,
2013) together with classic grounded theory techniques (Glaser, 1978; Jia & Heng, 2016; Strauss & Corbin, 1998) to
develop a data-driven dimensional structure of police image. In contrast to earlier Chinese studies that relied mainly
on media corpus statistics (e.g., collocation patterns or adjective frequencies) or single-source analyses of public
attitudes, this study integrates official media texts and semi-structured interviews within a unified analytical
framework.

This dual-source inductive strategy allows concepts and relationships to emerge from the data rather than testing
predefined models, enabling the analysis to move beyond isolated descriptions and examine the alignment or
divergence between institutional narratives and lived experience. Consistent with the iterative logic of the Gioia et
al. (2018) method and grounded theory, all media reports and interview transcripts were treated as textual data and
analysed through continuous comparison, theoretical abstraction, and cross-source triangulation. This approach
facilitates the identification of convergences, divergences, and cognitive gaps between media representations and
public perceptions that have received limited systematic attention in prior research.

In the first-order, informant-centred stage, the data were examined sentence by sentence. Text segments
describing police portrayals or perceptions were assigned descriptive codes closely reflecting the language used in
media reports or by interviewees. These first-order codes captured concrete expressions, evaluations, and narratives
related to police image. Through ongoing comparison, similar codes were grouped, merged, and refined, allowing
preliminary first-order concepts to emerge across both official media discourse and citizens” accounts.

In the second-order, theory-centred stage, the analysis shifted from informant terms to researcher interpretation.
First-order concepts were compared with each other and with the original data to develop more abstract explanatory
categories. Related concepts were then clustered into second-order themes, capturing broader patterns in media
constructions of police image and public perceptions. To enhance analytic reliability, two researchers independently
coded portions of the data and resolved discrepancies through discussion. Regular peer review and analytic memos
were used to maintain consistency and transparency throughout the coding process.

Subsequently, the relationships among the second-order themes were examined to derive higher-level aggregate

dimensions that reflected the core dimensions of the police image in this study. These aggregate dimensions provided
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an integrated, theoretically meaningful structure for comparing official media constructions and citizens’ perceptions.
Coding and refinement continued until no substantively new first-order concepts or second-order themes appeared,
indicating that theoretical saturation had been reached. To ensure validity, emerging findings were cross-checked
against representative excerpts and re-evaluated in light of the broader literature on police image and legitimacy. The
final data structure, linking first-order concepts, second-order themes, and aggregate dimensions for both the media
and interview data, is presented in Figure 1. It offers a visual summary of how the police image is constructed at

different levels of abstraction and provides the basis for the findings reported in the next section.

- Qualitative data

”
’ .
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First-order analysis 1\
\ .
- B . First-order concepts
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Se o Aggregate dimensions Sm———-

Theoretical construction
Figure 1. Data analysis flowchart.

4. RESEARCH FINDINGS
4.1. Presentation of Police Image in Official Media

Based on the analysis of 324 news reports, seven aggregate dimensions of the police image were identified in
official media discourse (see Figure 2): justice guardian, public servant, willingness to dedicate, integrity, patriotism,
respect for one’s career, good character, and professionalism. Overall, official media consistently portray the police as
protectors of public security and social order, dedicated public servants who endure hardship and risk, and morally
upright professionals characterised by loyalty, discipline, and competence.

The word-frequency analysis provides additional support for these patterns. All reports were processed using a
software-assisted text-mining workflow in R (quanteda and tidytext). The corpus was cleaned by removing Chinese
stop-words, punctuation, duplicate characters, and non-semantic particles, and term frequencies were normalised by

total token count to ensure comparability across texts of different lengths. As shown in Table 3, high-frequency terms

» « » o« » <« » o«

such as “secure,” “public security,” “safety,” “attack,” “enforce the law,” “justice,” “service,” and “loyal” correspond
closely to the justice guardian and public servant dimensions, indicating that these roles are the most salient themes
in official media representations. This preprocessing step ensures that observed frequency patterns reflect substantive

thematic emphasis rather than artefacts of text length or grammatical noise.

Table 3. Word frequency reported by ofticial media.

Vocabulary Secure Attack Public security Epidemic situation People
Proportion 65% 56% 45% 44% 39%
Vocabulary Safety Maintenance Enforce the law Justice Promote
Proportion 38% 37% 33% 33% 33%
Vocabulary Service Spirit Loyal Outstanding Advanced
Proportion 33% 30% 30% 29% 28%
Vocabulary Be on duty Guard Persistence Construct Patrol
Proportion 27% 27% 26% 23% 22%
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Aggregate
1st Order Concepts 2nd Order Themes Dimensions

"Choose to join the police due to the desire to report to the country”,
“Take care of the national first and then take care of own family”

Country as the first

Lofty belief

“Become the police without regrets™ . “It's normal to be a police officer no matter how

hard or tired they are” The image of patriotism and respect for own

careers

unchanging purpose of the people’s public security”
“practice their vows with practical actions ", " never forget their original intentions”
“High political consciousness”

Faithful performance

( “Remembering the original intention of the police and maintaining loyalty is the

"Charge ahead when in danger” . “regardless of danger” . “Scared all over the —
body” . “The professions that die the most in peacetime” Fearless of death

“Separation from work and family" . “Enduring unimaginable hardships for ordinary ) I Abandoning selfinterest for work

people” , "Dedicating one's lifetime energy to the cause of public security”

The image of willingness to dedicate

“Stick to the post” . “Contribute to society” “Know what the - o
taskis” . "Armived long ago” Having a sense of mission
Diligent and hardworking
Strict discipline

“Selfless” . “Not swayed by the temptation of money and fame and fortune” Resist Temptation
Enforce the law impartially

Serve the people
Harvest public support
“Protecting the People” . “People always the o
( first choice™ . "Livelihood engineering and popular sentiment engineering” Prioritizing the interests of the people

Responsible

holding onto their position” ,  "Stay overnight”

“Obey instructions” , “Not making mistakes” , “Strictly demand oneself" .
“Formalized” . “Acting in unison”

The image of Integrity

“Carry out integrity education conference” , “Strictly enforce procedures in accordance
with the law” ., “To do a fair job in every case”

( “Spare no effort” . “Through thick and thin® . “Aimhigh” . “Injured and still

“Helping the masses solve problems” | “Convenient and beneficial to the people” |
"Passionate service to the people” , “Exclude the difficulty and anxiety for people” .
"Call the police if you have trouble” , “Passionate”

the hearts of the people” . “Listening to the voices of the masses” . “Believe in The image of the public servant

the police”

( “Caring for the public® , "Affordable to the people” , “People's satisfaction” “Warmth

“Do things in a low-
key manner” , “Embrace difficulties and rise up" , “Accountability”

“Strong adaptability” , “Timely detection of suspicious points” , “Quickly resolve
conflicts”

“Caring for subordinates” .  “Silently doing good deeds” , “Caring for the masses”

*humane” The image of have good character

“Patient communication” . “Handling cases without neglecting any details” .
“Discovering key points from clues”

PN TN TN

“Tenacious spirit” . “Stick toit" |

“Not afraid of hardship, not afraid of fatigue” . “Facing danger head-

on" . “Continuous operations”

“Ensuring peace and tranquility” . "Safeguarding the safety of the people” , “Guard”
“heavily armed” . “Maintain order”

“To uphold justice for the people” , "Building a fair society” . “Make fair judgments
in public disputes”

The image of justice Guardian

“Catch criminals” , “Cracking down on illegal and criminal activities”

“Advanced technology” . "High combat-effectiveness™ . "Quick response” .

“Conti learning” . “Regular training" g The image of Professional

“Comprehensive service coverage” . “Doing practical things™ .  “Timely response,
“High efficiency” " . “Obtain high satisfaction from the public . “Has specific Good performance
work achievements”

R A Y
.-{

Figure 2. Presentation of the Police Image in Official Media.
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4.2. Presentation of Police Image in Public Perception

The analysis of interview data reveals a more complex and multi-layered image of the police in public perception.
As shown in Figure 3, seven aggregate dimensions were identified: justice guardian, public servant, dedicated,
majestic, ordinary people, having power, and having a crisis.

On the positive side, citizens also describe the police as justice guardians who “ensure peace and tranquillity”,
“safeguard the safety of the people”, and “crack down on illegal and criminal activities”. One interviewee commented:

“Seeing the police out there makes me feel safe that they are protecting us.” (INT3)

Similarly, the public servant image is salient. Many participants emphasised that when they encounter problems,
they naturally think of turning to the police:

“I have seen the slogan ‘Serve the people’ since I was a child, and if there is a problem, go to the police, so now
when I encounter a problem, I think of the police first.” (INT11)

A third shared dimension is dedication. Interviewees frequently mentioned that officers “sacrifice at work”, “are
busy day after day”, and have a “tough profession”. However, unlike the "uncomplaining" mentality emphasized in
official narratives, the public primarily views dedication as an objective fact; the work is hard, long, and dangerous,
and does not necessarily imbue it with a heroic motive.

Beyond these shared perceptions, the public also developed some unique views. First, police officers are often

seen as authoritative or awe-inspiring figures. Descriptions such as "unsmiling," "serious,"

and "giving a sense of
superiority" reflect a social distance and a certain aura of authority. Second, many respondents described police ofticers
as ordinary people. Those with personal contact or acquaintance with police officers emphasized that police are "just
doing an ordinary job" and "not as noble as portrayed":

"I know one or two friends who are police officers. They're just ordinary people, not that noble... They just
happen to be in this job, and their work involves solving these problems." (INT 4)

Some participants explicitly stated that it's more reasonable to view police as professionals rather than idealized
heroes, and warned that excessively high moral expectations could backfire:

"If you assign them too many connotations or specific positive qualities, once they fail to meet my expectations,
I feel they're not a real police officer in my eyes." (INT 1)

Third, the public is strongly concerned about the power possessed by the police, both formal law enforcement
powers and symbolic authority. Respondents pointed out that the police "have a lot of power," are "symbols of
privilege," and can "command the public." For some, this power is reassuring, but for others, it raises concerns:

"For example, if I encounter trouble and the police can't meet my needs, I feel they're abusing their power. Why
do the police have so much power?" (INT 30)

Fourth, citizens also construct an image of a crisis surrounding the police. This dimension includes perceptions
of corruption, inadequate work, and dissatisfaction during contact. Participants mentioned “corrupt officials arrested”,
“uneven quality”, “low efficiency”, and “formalism” in handling cases. Negative experiences in everyday encounters,
such as perceived rudeness, low efficiency, or the need for personal connections to solve problems, feed into this crisis
image:

“When I was applying for a residence permit, the policeman seemed to be deliberately trying to embarrass me,
and his efficiency was relatively low.” (INT27).

“I feel that the whole police bureaucracy is relatively heavy... Sometimes I see that people around me give money

to get things done, which shows that the police force is corrupt.” (INT7).
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1st Order Concepts 2nd Order Themes

Defending Public Security
Maintain fairness and justice

“Ensuring peace and tranquility” . “Safeguarding the safety of the people” . “guard”
“sense of security”

“When encountering injustice, seek help from the police” . “Whether society is fair or
not depends on the police” , , “Enforce the law impartially”

“Catch criminals™ .  “Cracking down on illegal and criminal activities” . “Deter
criminals” . “When encountering criminals, only the police can rescue us”

“Charge ahead when in danger” , “News from the Anti Drug Police” , “At dangerous
times, the police are always working” . “News of many police officers sacrificing
ac® i o

al

o)

p

“The police that you see in the daily life have done something to do” .  “Police officers
can be seen everywhere on the streets” | “Overworked”

Busy day after day

Diligent and hardworking
Serve the people

N N

“Dare to do things that ordinary people dare not do” , “Police is a tough profession”

“The proof documents required for handling affairs are all the responsibility of the police
“Police are also a type of service industry” , “People's Public Security for the People
“Deep interaction with the public”

“Police should not make mistakes™ . "All-

Aggregate
Dimensions

The image of justice Guardian

The image of dedicated

powerful” | “Virtuous” . “Whether society is good or not depends on the police”

e T

}-——’l Highly anticipated

“Helping us
solve problems™ . “call the police if you have trouble” . “Work revolves around the Solve problem
people” . “Seek help from the police for issues”

“Follow the command of superiors® . “The action is very unified” , “Absolute
obedience”

N

Disciplined

“Unsmiling” . “Serious” . “ Give people a sense of superiority”

N

“Seeing the police will put pressure on you" | "Afraid of being questioned by the police”
“Parents used police to scare people since childhood” , “There is some violence
during law enforcement”

“Sympathize with the weak” . “Help others” . “Strong-willed but gentle-minded."

“Having human weaknesses” , “Lack of patience” . “Sometime
careless” .  “Sometimes it may not be professional enough” . “Being lazy at work”

“If there is a good police, there will be bad police officers” . “Every police officer has - " "
; . y quality
their own personality
Police are just a profession
May be afraid but brave

Command the people

“The police are only doing their essential job well” . “The profession of a police officer
is not so unattainable” . "Don’t excessive mythical police officer”

)

“Facing danger head-
on” . “They may be afraid, but they have to execute commands” “Police need to face
things that the public is afraid of”

s

“Has significant rights” . “Itis a profession with rights that people often see.” |
“Rights granted by the state”

“Not to be rejected” , “A symbol of privilege” . “When doing things, | feel like I'm a
subordinate”

C N\

“Complete many difficult tasks® . “Having a sacred mission” . *Authoritative

“Protection Umbrella of Black and Evil Forces™ , “Abuse of rights” . “Corrupt officials
arrested” . “Using relationships to handle matters”

“Tangshan Assault Case” . “Hezhou Traffic Police Hitting and Pressing” , “Hu Xinyu
Case” “Uneven quality” . “Unregulated law enforcement”

AN

Inadequate work

Discontent during the contact

Figure 3. Presentation of the Police Image that the public perceived.

“Reported but unresolved” . “Not accepting small cases” . "Has specific work
achievements™ “Formalism®  “There are always people who are dissatisfied during
mediation”

2N

“Procrastination in handling affairs” . “Mutually making excuses” ., “The process of
handling affairs is complex” , “ “Low efficiency” * . “Not
timely response” , “Not familiar with laws and regulations” . “Not in line with
expectations”

A

4.8. Convergences and Divergences Between Media and Public Images

The image of the public servant

The image of majestic

The image of ordinary people

The image of having power

The image of have crisis

A comparison of the two data sets (Figure 4) shows that three aggregate dimensions, justice guardian, public

servant, and dedication, are shared by both official media representations and public perceptions.
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Four dimensions appear only in the official media data: integrity, patriotism, respect for one’s career, good
character, and professionalism.
Four dimensions appear only in the public data: majestic, ordinary people, having power, and having a crisis.

These overlaps and differences provide the basis for the analysis developed in the discussion section.

Perceived image of the public Official media image

I l

Integrity
Patriotism and respect
for own careers

Good character
Professional

Majestic
Ordinary people
Having power
Have crisis

Justice guardian
Public servant
Dedicated (Willingness to
dedicate)

Same image

Figure 4. Comparison of the police image reported by official media and the police image perceived by the public.

5. DISCUSSION

This study compared how the image of the Chinese police is constructed in official media and how it is perceived
by citizens. Analysis of the two data sets revealed seven aggregate dimensions in each, three of which, justice,
guardianship, public service, and dedication, were common to both, while others diverged. Official media framed the
police as morally exemplary figures, emphasising integrity, patriotism, respect for one’s career, good character, and
professionalism. In contrast, citizens portrayed the police not only as justice guardians and dedicated public servants
but also as powerful yet ordinary individuals who exercise authority and face crises and risks. Notably, the public
perception included two related but analytically distinct dimensions: “majestic,” referring to the symbolic and affective
aura projected by officers, such as seriousness, distance, and formality in appearance and behaviour, and “having
power,” which denotes the substantive institutional authority the police possess to influence procedures, outcomes,
and citizens’ experiences. The overlap between institutional and public perspectives indicates that core normative
expectations about policing, protecting justice, ensuring safety, and serving the people have been effectively
communicated through official channels, establishing a symbolic basis for legitimacy. At the same time, the
divergences, particularly regarding perceptions of authority and crisis, expose a gap between idealised representation
and lived experience, where everyday encounters produce ambivalence, scrutiny, and critical reflection.

The findings indicate that official media consistently advance a narrative emphasizing police heroism and
collectivism, portraying officers as disciplined, selfless, and morally upright public servants. This representation is
closely aligned with the ideological orientation of state communication, foregrounding institutional integrity and
moral authority. However, when citizens’ everyday encounters with the police diverge from this idealized portrayal,
the gap between narrative and experience may generate distance rather than identification.
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By contrast, participants’ accounts reveal a more pragmatic and multidimensional view of the police, describing
officers as professionals operating under bureaucratic constraints, human limitations, and situational pressures.
Although many respondents acknowledged police dedication, they also reported dissatisfaction related to inefficiency,
rudeness, or perceived authoritarian practices. Consistent with prior research, these evaluations were shaped
primarily by direct experience, with negative encounters exerting a disproportionate influence on overall attitudes
(Lim & Lee, 2021). Even isolated instances of procedural unfairness or discourteous behaviour were described as
having lasting effects on perceptions of police legitimacy.

This asymmetry between idealized images and critical perceptions of reality is evident in various societies.
Previous research has shown that unpleasant encounters, bureaucratic rigidity, and perceived abuse of power are key
causes of damaged images (Awan, Brookes, Powell, & Stanwell, 2019; Onyango, 2022). Consistent with these findings,
participants in this study attributed their dissatisfaction to what they described as excessive formality, lack of
responsiveness, and limited transparency in policing. These perceptions have gradually shaped a “crisis image” of the
police, where the agency is perceived as both authoritative and vulnerable. The contrast between the moralizing,
heroic discourse propagated by the media and the pragmatic, sometimes disillusioned, evaluations from the public
reflects a phenomenon that can be termed the “symbolic legitimacy gap”: the state articulates what the police should
represent, while the public judges them based on their own experiences.

Bridging this cognitive gap requires a recalibration of both police representation and everyday interaction with
the public. First, official communication would benefit from a more balanced and humanized narrative that combines
professionalism with realism. Presenting police officers as competent yet ordinary actors operating within complex
social constraints may foster empathy and enhance credibility. By contrast, overly idealized portrayals risk appearing
detached from everyday experience and may generate disappointment or cynicism when expectations are unmet.
Media coverage that acknowledges operational challenges, ethical dilemmas, and ongoing institutional reforms is
therefore more likely to support a resilient and believable police image.

Second, consistent with research on satisfaction and legitimacy (Gurinskaya & Nalla, 2020; Moreira, Nunes, &
Ferreira, 2015), the findings highlight procedural fairness, effectiveness, and civility as three central pillars of image
credibility. Improvements in these areas, through training, supervision, and clearer behavioural standards, are likely
to exert a more durable influence on public trust than symbolic or image-driven campaigns alone. Third, the analysis
underscores the importance of participatory and sustained communication. Public perceptions of policing should be
addressed as an ongoing process rather than a crisis-driven response. Mechanisms such as regular citizen surveys,
community consultation, and accessible complaint channels can function as early indicators of emerging
dissatisfaction and facilitate institutional learning. Encouraging two-way interaction helps frame the police as a
responsive public institution rather than a distant authority, echoing Baber and McMaster (2016) argument that
public attitudes are shaped cumulatively through everyday experience.

In summary, the findings address all four research questions. Official media constructs a coherent yet idealized
image of the police (RQ1), whereas public perceptions grounded in daily encounters are more complex and ambivalent
(RQ2). Although convergence exists around core values, discrepancies emerge from misalignments between symbolic
representation and routine interaction (RQ3). Bridging this gap requires coordination between image construction,
institutional fairness, and continuous participatory engagement (RQ4). On this basis, the study proposes a dialogical
model of police image formation that links top-down symbolic communication with bottom-up experiential feedback,

recognizing legitimacy as an outcome of sustained interaction shaped by fairness, empathy, and communication.

6. CONCLUSION AND IMPLICATIONS
This study compared official media representations of the Chinese police with citizens” perceptions based on 324
news reports and 30 interviews. Three shared dimensions, justice, guardianship, public service, and dedication,

demonstrate partial alignment between institutional narratives and lived experience, while divergences related to
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ordinariness, discretionary authority, and bureaucratic inefficiencies reveal persistent perceptual gaps. These findings
suggest that police image in China is jointly shaped by state-led communication and everyday encounters, making
balanced, realistic representation essential for strengthening legitimacy.

Practically, aligning idealised portrayals with routine policing realities requires enhanced procedural fairness,
civility, and transparency, supported by long-term public engagement rather than reactive crisis communication.
More authentic, participatory communication strategies may help transform symbolic trust into experiential trust.

This study has several limitations. The qualitative sample, while diverse, is not completely representative, and
future work could employ larger or stratified samples. The media corpus includes only official outlets; incorporating
commercial or social media would broaden the scope. The timeframe captures a specific period, and longitudinal
designs could track shifts in police image over time. Interview data may also be influenced by social desirability when
discussing sensitive topics. Future studies could use anonymous surveys, vignette-based methods, or mixed

approaches to mitigate bias and deepen understanding of how police images are constructed and contested.

Funding: This study received no specific financial support.

Institutional Review Board Statement: This study was approved by the Institutional Review Board of
Universiti Malaya, Malaysia, under protocol number UM. TNC2/UMREC_2650, dated 19 June 2023.
Informed verbal consent was obtained from all participants, and all data were anonymized to ensure
confidentiality and protect participant privacy.

Transparency: The authors state that the manuscript is honest, truthful, and transparent, that no key aspects
of the investigation have been omitted, and that any differences from the study as planned have been clarified.
This study followed all writing ethics.

Competing Interests: The authors declare that they have no competing interests.

Authors’ Contributions: All authors contributed equally to the conception and design of the study. All
authors have read and agreed to the published version of the manuscript.

Disclosure of AI Use: The author used OpenAI's ChatGPT (version November 2025) to assist in refining
the clarity, structure, and language of the manuscript, including improvements to the Introduction, Literature
Review, Methods description, and Conclusion. All Al-generated outputs were critically reviewed, revised, and
verified by the author to ensure accuracy, integrity, and alignment with the study’s academic intentions.

REFERENCES

Asad, M. M., & Zia, S. (2025). Impact media portrays on police legitimacy in times of emergencies: A global perspective.
International Journal of Emergency Services, 14(1), 20-40. https://doi.org/10.1108/1JES-05-2024-0036

Augoustinos, M., & Walker, 1. (1996). Social cognition: An integrated introduction. United States: Sage Publications.

Avdija, A. S. (2010). The role of police behavior in predicting citizens' attitudes toward the police. Applied Psychology in Criminal
Justice, 6(2), 76—90.

Awan, I, Brookes, M., Powell, M., & Stanwell, S. (2019). Understanding the public perception and satisfaction of a UK police
constabulary. Police Practice and Research, 20(2), 172-184. https://doi.org/10.1080/15614263.2018.1428098

Baber, C., & McMaster, R. (2016). Grasping the moment: Sensemaking in response to routine incidents and major emergencies (1st ed.).
CRC Press. https://doi.org/10.1201/9781315585796

Boddy, C. R. (2016). Sample size for qualitative research. Qualitative Market Research: An International Journal, 19(4), 426-432.
https://doi.org/10.1108/QMR-06-2016-0053

Bolger, M. A., Lytle, D. J., & Bolger, P. C. (2021). What matters in citizen satisfaction with police: A meta-analysis. Journal of
Criminal Justice, 72, 101760. https://doi.org/10.1016/j.jerimjus.2020.101760

Cao, L. (2015). Differentiating confidence in the police, trust in the police, and satistaction with the police. Policing: An International
Journal, 38(2), 239-249. https://doi.org/10.1108/PIJPSM-12-2014-0127

Choi, J,, Yim, H.,, & Hicks, R. D. (2020). Direct and indirect effects of crime-related media consumption on public confidence in the
police. International Journal of Police Science & Management, 22(1), 38-49. https://doi.org/10.1177/1461355719880572

Chow, H. P. H. (2011). Adolescent attitudes toward the police in a Western Canadian city. Policing: An International Journal, 34(4),

638-653. https://doi.org/10.1108/13639511111180252

287
© 2026 Conscientia Beam. All Rights Reserved.


https://doi.org/10.1108/IJES-05-2024-0036
https://doi.org/10.1080/15614263.2018.1428098
https://doi.org/10.1201/9781315585796
https://doi.org/10.1108/QMR-06-2016-0053
https://doi.org/10.1016/j.jcrimjus.2020.101760
https://doi.org/10.1108/PIJPSM-12-2014-0127
https://doi.org/10.1177/1461355719880572
https://doi.org/10.1108/13639511111180252

Humanities and Social Sciences Letters, 2026, 14(3): 275-290

Dai, M. (2021). Training police for procedural justice: An evaluation of officer attitudes, citizen attitudes, and police-citizen
Interactions. The Police Journal: Theory, Practice and Principles, 94(4), 481-495.
https://doi.org/10.1177/0032258X 20960791

Gioia, D. A., Corley, K. G., & Hamilton, A. L. (2013). Seeking qualitative rigor in inductive research: Notes on the Gioia
methodology. Organizational Research Methods, 16(1), 15-81. https://doi.org/10.1177/1094428112452151

Glaser, B. G. (1978). Theoretical sensitivity. United States: University of California.

Gurinskaya, A., & Nalla, M. K. (2020). Citizen satisfaction with private police in Russia: Does satisfaction with public police matter?
Journal of Contemporary Criminal Justice, 36(1), 4-18. https://doi.org/10.1177/1043986219890210

Han, L. (2022). The change and shaping of China’s “police image” under the all-media discourse. Journal of China Criminal Police
Academy, 4, 84—91.

Hinds, L. (2009). Public satisfaction with police: The influence of general attitudes and police-citizen encounters. International
Journal of Police Science & Management, 11(1), 54-66. https://doi.org/10.1350/1jps.2009.11.1.109

Hitchens, B. K., Miller, J. C,, Payne, Y. A,, Sun, I. Y., & Castillo, I. (2023). More than race? Intragroup differences by gender and
age in perceptions of police among street-identified Black men and women. Law and Human Behavior, 47(6), 634—653.
https://doi.org/10.1037/1hb0000544

Hong, S. K. (2015). The elimination of Tacitus trap and the avoidance of public relations crisis response in grassroots public
security organs. Legal System and Society, 13, 201-204.

Hu, X., Dai, M., DeValve, M. J., & Lejeune, A. (2020). Understanding public attitudes towards the police: Co-variates of satisfaction,
trust, and  confidence. Canadian ~ Journal  of  Criminology  and  Criminal  Justice, — 62(1), 26-49.
https://doi.org/10.8188/¢jcc).2019-0011

Huang, Q., & Wang, P. L. (2021). Nearly 10 years of domestic police image research review. Journal of the Shanxi Police College(4),

Jia, X., & Heng, L. (2016). The paradigm of Chinese local management theory based on “rooted spirit”. Journal of Management,
13(3), 336-346.

Kang, K. (2015). Problems and reconstruction strategies of police image construction in China. Legal System and Society, 28, 180—
181.

Karim, S. (2020). Relational state building in areas of limited statehood: Experimental evidence on the attitudes of the police.
American Political Science Review, 114(2), 536-551. https://doi.org/10.1017/S0003055419000716

Kyprianides, A., Bradford, B., Beale, M., Savigar-Shaw, L., Stott, C., & Radburn, M. (2022). Policing the COVID-19 pandemic:
Police officer well-being and commitment to democratic modes of policing. Policing and Society, 32(4), 504-521.
https://doi.org/10.1080/10439463.2021.1916492

Lee, H. D., Cao, L., Kim, D., & Woo, Y. (2019). Police contact and confidence in the police in a medium-sized city. International
Journal of Law, Crime and Justice, 56, 70-78. https://doi.org/10.1016/}.ij1¢j.2018.12.003

Leroux, E. J., & McShane, K. (2017). Changing youth attitudes toward the police through community policing programming.
Journal of Community Psychology, 45(6), 810-822. https://doi.org/10.1002/jcop.21894

Li, Z. (2015). Essentialism and constructivism: Methodological reflection of national image research. New Horizons, 6, 124—128.

Lim, H.,, & Lee, J.-S. (2021). The impacts of direct-negative and indirect-negative contact experiences on the attitudes toward the
police: Focus on racial differences. Policing: An International Journal, 44(5), 926-940. https://doi.org/10.1108/PIJPSM-
02-2021-0022

Liu, H. (2019). Preliminary on police image shaping in the era of intelligent media. Journal of the Armed Police College, 35(11), 92—
96.

Malone, M. F. T., & Dammert, L. (2021). The police and the public: Policing practices and public trust in Latin America. Policing
and Society, 31(4), 418-433. https://doi.org/10.1080/10439463.2020.1744600

Mathura, M. (2022). Exploring citizens perception of the police role and function in a post-colonial nation. Social Sciences, 11(10),

465. https://doi.org/10.8390/socsci11100465

288
© 2026 Conscientia Beam. All Rights Reserved.


https://doi.org/10.1177/0032258X20960791
https://doi.org/10.1177/1094428112452151
https://doi.org/10.1177/1043986219890210
https://doi.org/10.1350/ijps.2009.11.1.109
https://doi.org/10.1037/lhb0000544
https://doi.org/10.3138/cjccj.2019-0011
https://doi.org/10.1017/S0003055419000716
https://doi.org/10.1080/10439463.2021.1916492
https://doi.org/10.1016/j.ijlcj.2018.12.003
https://doi.org/10.1002/jcop.21894
https://doi.org/10.1108/PIJPSM-02-2021-0022
https://doi.org/10.1108/PIJPSM-02-2021-0022
https://doi.org/10.1080/10439463.2020.1744600
https://doi.org/10.3390/socsci11100465

Humanities and Social Sciences Letters, 2026, 14(3): 275-290

Merenda, F., Trent, J,, Rinke, C. R., & Buchanan, M. (2021). Understanding citizen satisfaction with the police: Results from a
community survey. Police Practice and Research, 22(1), 692-710. https://doi.org/10.1080/15614263.2020.1772784

Miller, E. J. (2023). The concept of the police. Criminal Law and Philosophy, 17(8), 573-595. https://doi.org/10.1007/511572-023-
09682-8

Moreira, A., Nunes, P., & Ferreira, M. (2015). Public trust in the police: Examining the impact of procedural justice and police
image on police legitimacy. Policing: An International Journal, 38(4), 673-689.

Myhill, A., & Bradford, B. (2012). Can police enhance public confidence by improving quality of service? Results from two surveys
in England and Wales. Policing and Society, 22(4), 397-425. https://doi.org/10.1080/10439463.2011.641551

O’Connor, L. (2010). Effective collaborations between police and schools: Have lessons been learnt? Policing: A Journal of Policy
and Practice, 4(2), 135—138. https://doi.org/10.1093/police/pap051

Onyango, G. (2022). The art of bribery! Analysis of police corruption at traffic checkpoints and roadblocks in Kenya. International
Review of Sociology, 32(2), 311-331. https://doi.org/10.1080/03906701.2022.203884:5

Paoline, I. E. A, & Gau, J. M. (2020). An empirical assessment of the sources of police job satisfaction. Police Quarterly, 23(1), 55-
81. https://doi.org/10.1177/1098611119875117

Piccirillo, D. (2024). Adolescents’ perceptions of police: Acknowledging racial and gender bias. Revista Latinoamericana de Ciencias
Sociales, Nifiex y Juventud, 22(2), 1-26. https://doi.org/10.11600/rlcsnj.22.2.6274

Pryce, D. K., & Chenane, J. L. (2021). Trust and confidence in police officers and the institution of policing: The views of African
Americans in the American South. Crime & Delinquency, 67(6-7), 808-838. https://doi.org/10.1177/0011128721991823

Rosenberger, J. S., & Dierenfeldt, R. (2022). Media and confidence in the police: Differences across race/ethnicity. American Journal
of Criminal Justice, 47(3), 589-613. https://doi.org/10.1007/512103-020-09603-8

Rus, C. L., Ratiu, L., Vonas, G., & Baban, A. (2013). Police organizational image and performance: The citizens’ view. Procedia —
Social and Behavioral Sciences, 78, 531-535. https://doi.org/10.1016/].sbspro.2013.04.345

Sanders, A., & Young, R. (2012). Police powers. In T. Newburn (Ed.), Handbook of policing. In (pp. 809—340). United Kingdom:
Willan.

Schafer, J. A., Huebner, B. M., & Bynum, T. S. (2003). Citizen perceptions of police services: Race, neighborhood context, and
community policing. Police Quarterly, 6(4), 440—468. https://doi.org/10.1177/10986111022504:59

Schreurs, W., Kerstholt, J. H., de Vries, P. W., & Giebels, E. (2018). Citizen participation in the police domain: The role of citizens’
attitude and morality. Journal of Community Psychology, 46(6), 775-789. https://doi.org/10.1002/jcop.21972

Slocum, L. A., & Wiley, S. A. (2018). “Experience of the expected?” Race and ethnicity differences in the effects of police contact
on youth. Criminology, 56(2), 402-432. https://doi.org/10.1111/1745-9125.12174

Strauss, A., & Corbin, J. (1998). Basics of qualitative research: Techniques and procedures for developing grounded theory. United States:
Sage Publications.

Turner, J. R., & Shum, M. (2025). How citizens meet the state: Police contact, trust, and civic engagement. Urban Affairs Review,
61(1), 8-37. https://doi.org/10.1177/10780874241241228

VaitkeviCiiité, K., & DobrZinskiené, R. (2022). Factors forming the image of the police officer. Public Security and Public Order(29),
220-230. https://doi.org/10.13165/PSP0O-22-29-32

Vila, B., James, S., & James, L. (2018). How police officers perform in encounters with the public: Measuring what matters at the
individual level. Policing: An International Journal, 41(2), 215-232. https://doi.org/10.1108/PIJPSM-11-2016-0166

Vitro, C,, Clark, D. A., Sherman, C., Heitzeg, M. M., & Hicks, B. M. (2022). Attitudes about police and race in the United States
2020—2021: Mean-level trends and associations with political attitudes, psychiatric problems, and COVID-19 outcomes.
PLos One, 17(7), 0271954 https://doi.org/10.1371/journal.pone.0271954

Wang, G, Liu, Y., & Liang, S. (2020). The influence of police image in police-related news on the public cognition of police image.
Journal of the Armed Police College, 36(10), 55—61.

Wang, S-Y. K., & Sun, I. Y. (2020). A comparative study of rural and urban residents’ trust in police in Taiwan. International

Criminal Justice Review, 30(2), 197-218. https://doi.org/10.1177/1057567718763724

289
© 2026 Conscientia Beam. All Rights Reserved.


https://doi.org/10.1080/15614263.2020.1772784
https://doi.org/10.1007/s11572-023-09682-8
https://doi.org/10.1007/s11572-023-09682-8
https://doi.org/10.1080/10439463.2011.641551
https://doi.org/10.1093/police/pap051
https://doi.org/10.1080/03906701.2022.2038845
https://doi.org/10.1177/1098611119875117
https://doi.org/10.11600/rlcsnj.22.2.6274
https://doi.org/10.1177/0011128721991823
https://doi.org/10.1007/s12103-020-09603-8
https://doi.org/10.1016/j.sbspro.2013.04.345
https://doi.org/10.1177/1098611102250459
https://doi.org/10.1002/jcop.21972
https://doi.org/10.1111/1745-9125.12174
https://doi.org/10.1177/10780874241241228
https://doi.org/10.13165/PSPO-22-29-32
https://doi.org/10.1108/PIJPSM-11-2016-0166
https://doi.org/10.1371/journal.pone.0271954
https://doi.org/10.1177/1057567718763724

Humanities and Social Sciences Letters, 2026, 14(3): 275-290

Wang, Y. (2021). The main body construction and dissemination of the people’s police image in the all-media era. Journal of the
People’s Public Security University of China (Social Science Edition), 37(05), 115-123.

Wei, L. L. (2014). Review of the police image research. Journal of Hubei Police Academy, 27(9), 23—26.

Xiao, Y. J,, Coppin, G., & Van Bavel, J. J. (2016). Clarifying the role of perception in intergroup relations: Origins of bias,
components  of  perception, and  practical  implications.  Psychological  Inquiry,  27(4),  358-366.
https://doi.org/10.1080/1047840X.2016.1237822

Xu, W.J,, & Han, R. X. (2019). Police images from different group perspectives. Journal of Henan Police College, 25(1), 116—122.

Views and opinions expressed in this article are the views and opinions of the author(s), Humanities and Soctal Sciences Letters shall not be responsible or
answerable for any loss, damage or liability etc. caused in relation to/arising out of the use of the content.

290
© 2026 Conscientia Beam. All Rights Reserved.


https://doi.org/10.1080/1047840X.2016.1237822

